
USING THE DSDLINK SUPPLIER PORTAL



INTRODUCTION

Charlie Murphy
Senior Analyst

DSDLink Supplier eCommerce



TOPICS

● What is DSDLink?
○ How to get there

● 3PL Reports
○ Bulk Invoice Print
○ Damaged Bottle AP
○ Distiller Extract
○ Distiller Invoice Register
○ Inventory Sum
○ Stock Inventory

● DSDLink Product Management
○ Add Brands and Products
○ Update metadata

● DSDLink Distributor Reporting
○ View distributor sales and inventory



WHAT IS DSDLINK?

4



WHAT IS DSDLINK?

DSDLink is a centralized platform 

that allows for easy reporting and 

communication between Suppliers, 

Distributors, and Retailers. Run 

sales and inventory reports, 

manage Product Information, and 

more. No more emailing 

spreadsheets back and forth, no 

more juggling logins for multiple 

sites. Just log in to DSDLink.com 

and see sales and inventory from all 

Encompass distributors the same 

day that the transactions take place.

http://dsdlink.com


HOW DO I ACCESS DSDLINK?

6



HOW DO I ACCESS DSDLINK?

You should have an email in your 

inbox from info@DSDLink.com 

inviting you to set your password. 

Follow the Set Password link.

mailto:info@DSDLink.com


HOW DO I ACCESS DSDLINK?

Set your password. You will now be 

able to log into DSDLink with this 

email address and password.
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3PL REPORTING:
HOW TO GET THERE

If you ever lose your way, click the 

menu button at the top left of the 

screen, then click the link for 

Supplier Home. This will take you 

back to the home screen of 

DSDLink.



3PL REPORTING:
HOW TO GET THERE

From the home screen of DSDLink, 

you can access 3PL reports by 

clicking the 

3PL Reporting tile, or click 

3PL Reporting on the navigation 

bar at the top.



3PL DASHBOARD

You can access all 3PL reports 
from this dashboard. Click any of 
the tiles to be take to that 
individual report.



BULK INVOICE PRINT
To print invoices, click Bulk 
Invoice Print PDF Report.



BULK INVOICE PRINT
To start, enter a Start Date and 

End Date, then click Create 
Report.



BULK INVOICE PRINT
To change your filters, click Quick 
Edit, then Pinned Filters to 

expose the filters. Update your 

parameters, then click Create 
Report.



BULK INVOICE PRINT
Select an Invoice you would like to 

print, the click Bulk Print 
Invoices.



BULK INVOICE PRINT
From here, you can download the 

PDF, or print the document. Click 

Back to return to the report. 



DAMAGED BOTTLE AP
To view a report of Breakage over 

a given period, click Damaged 
Bottle AP.



DAMAGED BOTTLE AP
Enter your Start Date and End 
Date, then click Create Report.

You will see breakage by type, as 

well as a dollar amount of the 

breakage.



DISTILLER EXTRACT

To export Sales by Product and 

Customer to analyze or import 

into your own ERP system, click 

Distiller Extract Report.



DISTILLER EXTRACT

Enter your Start Date and End 
Date, then click Create Report.



DISTILLER EXTRACT

Export Sales by Product and 

Customer to analyze or import 

into your own ERP system.



DISTILLER EXTRACT

Click Quick Edit, then Order 
Lookup to search for a specific 

Invoice Num or Order Num. This 

search allows partial matches, so a 

search of 1117 would match both 

1117432 and 4111732.



DISTILLER EXTRACT

Click Quick Edit, then Column 
Edit to change the format of the 

report, including adding or 

removing columns, and change 

the order by which the report is 

sequenced.



DISTILLER EXTRACT

Sometimes, you may encounter a 

warning stating that Design 
Mode has been enabled for a 

certain report. This can happen 

when changes have been made to 

allow for faster load times while in 

the design phase of a report. Use 

the Click Here link to disable 

Design Mode and return all 

possible records.



DISTILLER INVOICE REGISTER

To view a list of invoices by 
Retailer, with case totals, click 
Distiller Invoice Register.



DISTILLER INVOICE REGISTER

Enter your Start Date and End 
Date, then click Create Report. 
This report also allows you to 
search for individual orders, as 
well as change the format, export 
to Excel/.csv, and change the sort 
order.



DISTILLER INVOICE REGISTER

A list of invoices by Retailer, with 
case totals.



INVENTORY SUM

To view a snapshot of current 
inventory, click Inventory Sum.



INVENTORY SUM

A snapshot of current inventory. 
This report does not require any 
filters.



STOCK INVENTORY BY DISTILLER

To view an inventory report over a 

given period of time, click Stock 
Inventory by Distiller.



STOCK INVENTORY BY DISTILLER

Inventory over a given date range, 

along with the transactions in and 

out of the warehouse. Note that 

this report can only run for the last 

45 days, and will not run for dates 

prior to 6/29/2021. If you attempt 

to run this report for dates older 

than 45 days, the system will 

automatically run the report for 

45 days.



HOW TO LOG OFF

To Log Off, click your username at 

the top left, then in the drop down 

menu, click Log Off. 
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PRODUCT INFORMATION MANAGEMENT (PIM)

To access the Product Information 

Management tool (PIM), click the 

Product Information Management 

tile on Supplier Home. Or, click the 

PIM link on the top toolbar.



PRODUCT INFORMATION MANAGEMENT (PIM)

Add new Brands and Products to the 

Global Product catalog for all 

Encompass distributors to access and 

download. Reduce the hassle of new 

item forms and the risk of bad data due 

to miskeying of information when 

transferring the data to the 

Distributors ECP system.



BRAND MANAGEMENT

Add new Brands to the 

Global Product catalog for all 

Encompass distributors to 

access and download. 

Includes data like Style, ABV, 

Logos, Sell Sheets, and more.



PRODUCT MANAGEMENT

Manage SKUs in the Global 

Products database so that 

distributors can download 

these Products. Includes 

information like Package, 

UPCs, Logos, and Dimensions.



PRODUCT MANAGEMENT

DSDLink also supports Brand 

and Product management via 

automatic file imports. For 

more information, contact our 

Support Team.
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DISTRIBUTOR REPORTING

To navigate to Distributor 

Reporting, navigate to Supplier 
Home and click the Reporting 
tile, or click Distributor 
Reporting on the toolbar at the 

top.



DISTRIBUTOR REPORTING

Along with LB&B reports you 

also have access to an 

ever-expanding library of 

reports with access to 

distributor data across the 

entire Encompass network. 

Includes same-day sales and 

inventory reporting, as well as 

trends across the industry. For 

more information, contact 

Encompass Support.
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QUICK RECAP

1. Access reports specific to LB&B in the 3PL Reporting 
dashboard in DSDLink.

2. Edit, sort, and export reports out of DSDLink.
3. Use the DSDLink PIM to upload Brands and Products 

manually, or with a bulk upload.
4. DSDLink Distributor Reporting gives you same-day access to 

sales and inventory reports across the Encompass network.
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FAQ

Q: How do I set my password?
A: Follow the link in your email to set your password.

Q: I’m lost. How do I start over?
A: Click the Menu button at the top left of the screen, then 
click Supplier Home.

Q: How do I access LB&B Reports?
A: From Supplier Home, click 3PL reporting.

Q: How do I make changes to a report?
A: Click Quick Edit on the left side of the screen.

Q: How do I export a report?
A: Click the Export button at the top of the screen and select 
your desired format.



FAQ

Q: How do I set my password?
A: Follow the link in your email to set your password.

Q: In which US states is Encompass used.
A: Encompass is used by wholesalers in all 50 states, as well 
as several international markets.

Q: How do Suppliers manage their users in DSDLink?
A: Suppliers are able to add, update, and delete their users 
using the Account > User Management link in DSDLink.

Q: Can a supplier have multiple users with individual log-ins?
A: Absolutely. We encourage one login per user.

Q: Why am I not seeing all of my products in a report?
A: If you are not seeing the data you would expect, please 
send a screenshot to Support@encompass8.com, along with 
a description of what is missing.

mailto:Support@encompass8.com


FAQ

Q: Are returns included in the Distiller Extract Report?
A: Yes, this report will include all invoice data.
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CALL TO ACTION

Use the email sent from info@DSDLink.com 

to set your password. Then, you will be able 

to log into DSDLink.com using that email 

address and password. Once logged in, you 

can access all of the reports and tools 

discussed in this webinar.

Can’t log in? Contact our Support team for 

assistance.

mailto:info@DSDLink.com
http://dsdlink.com
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ONLINE HELP

You will be emailed:

1. A recording of this webinar
2. A PDF of these slides+



ONLINE HELP

NEED HELP?
Please contact Support at (970) 449-8000 or 

support@dsdlink.com



Q&A



THANK YOU!


